
Prestolite Electric Incorporated (hereafter “Prestolite”) warrants each Prestolite product to be free of 
defects in material or workmanship under normal use and service. This warranty applies to both Original 
Equipment Manufacturers and authorized Warehouse Distributors. The length of the Warranty Period 
may be determined by referring to the warranty period included with this policy statement.

This warranty covers products manufactured by Prestolite and sold under the trade names PRESTOLITE™ 
and LEECE-NEVILLE™.

The warranty period commences on the in-service or install date and is not transferable. Failure to pro-
vide the in-service or install date on the warranty claim form will cause the warranty period to 
begin on the date the part was manufactured. 

A completed warranty claim form should accompany all parts submitted to Prestolite for warranty con-
sideration. The claim form should contain all of the information required. Lack of proper information 
will result in denial of warranty claim. Claims must be submitted no later than 60 days after part is re-
moved.

This warranty does not apply if in sole judgement of Prestolite, the product has been consumed, sub-
ject to accident, faulty repair, improper adjustment, installation, lubrication, wiring, neglect, misuse; or 
is caused by failure of a part not manufactured by Prestolite. Also excluded from this warranty are parts 
subject to normal wear (i.e. brushes).

This warranty shall not apply if any Prestolite product is used for a purpose for which it is not designed 
or altered in any way so as to effect adversely its performance and reliability. Prestolite requires the 
examination of ALL products or parts to confirm that the part has failed as a result of material or work-
manship. Transportation for products and parts submitted to Prestolite for warranty consideration must 
be prepaid. Repaired or replaced Prestolite parts will be returned, transportation and handling charges 
collect. No charge will be made for labor or material in effecting such repairs.

The obligation of Prestolite under this Commercial Warranty is limited to making good by repair or re-
placement, as Prestolite deems most appropriate. This Commercial Warranty does not apply to products 
or parts where adjustments will correct the alleged defect Prestolite neither assumes nor authorizes 
any other person to assume on its behalf any other warranty or liabilities in connection with Prestolite 
products.

THIS WARRANTY DOES NOT APPLY TO LOSS OF VEHICLE OR EQUIPMENT, LOSS OF TIME, INCONVENIENCE, 
OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES. PRESTOLITE SHALL NOT BE LIABLE FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES arising out of or from the use of Prestolite’s products by 
the buyer, its assignees, employees, agents or customers.

This supersedes all previous Warranty Policies issued for PRESTOLITE™ and LEECE-NEVILLE™.
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Service Components / Replacement Parts are warranted for ninety (90) days. If used in the repair of Prestolite original equipment the unexpired 
portion of the original warranty period will apply, provided all original equipment service parts are used.

Application (*1) Warranty Period (*2) R&R Labor

Months Miles / Hours

Agricultural Equipment 12 2,000 hrs (*4) (*3)

Ambulance and Emergency Vehicle 12 100,000 miles (*3)

Construction Equipment 12 2,000 hrs (*4) (*3)

Electric Vehicle 12 100,000 miles No

Industrial Equipment 12 2,000 hrs (*4) No

Marine Engine 12 2,000 hrs (*4) No

Material Handling Equipment 12 2,000 hrs (*4) No

School Bus 12 / 24 / 36 100,000 miles (*7) (*3)

Transit Bus 12 100,000 miles (*3)

Any Application not specified (*5) (*5) (*5)

Medium and Heavy Duty Truck See Appendix A (Below) (*3)

Appendix A - Medium & Heavy Truck Warranty Period (*2)

Product Family / Series Months Miles

Alternator All Alternators (See exceptions below) 12 Unlimited

Alternator    8LHA2070VF, 8LHP2170VF 24 (*9) 250,000 Miles

Alternator    Brushless (BLD / BLP) 36 350,000 Miles

Alternator    Long Brush (LBA / LBP) 24 250,000 Miles

Alternator    AC172 18 200,000 Miles

Alternator    AVi160 24/36 (*7) 250,000 Miles

Alternator    All other AVI 12 150,000 Miles

Alternator    AS / AS123 / AS128e / AS128i 12 150,000 Miles

Starter Motor All Starter Motors (See exceptions below) 12 Unlimited

Starter Motor    M105 - With OverCrank Protection 36 350,000 Miles

Starter Motor    M110 - With OverCrank Protection 36 350,000 Miles

Starter Motor    MS2 - With OverCrank Protection 12 (*6) Unlimited

Starter Motor        M125 (Titan™ Series) 12/36 (*8) (*8)

Warranty Schedule - North America

(*1)	 Warranties offered by Application are general guidelines.  Each specific application listed must be pre-approved by Prestolite 
Engineering before these warranties will be honored.

(*2)	 Whichever comes first.
(*3)	 Removal and Reinstallation (R&R) labor only allowed for drive-in service on new Prestolite charging systems (alternators and 

regulators), cranking motors and instruments. Refer to the Flat Rate Time Allowance Schedule L212 for allowable times.
(*4)	 Prestolite will match OEM’s published warranty up to 2000 hours of service.
(*5)	 Warranty terms will be established by Prestolite after review and approval of application.
(*6)	 MS2 Starters with OCP manufactured prior to October 1, 2007 (DateCode 200739) carry 36 month, 350,000 mile warranty.
(*7)	 12 Month standard warranty on standard product, 24 month warranty on approved applications, 36 month warranty for AVI160 

on approved applications.  Contact U.S. Technical Service at (866) 288-9853 for details.
(*8)     On Highway 36 months/350,000 Miles, Off Highway 1 year./150,000 Miles.
(*9)	 Last letter in model number may define warranty time.  IE:  VF=2 Years, VE=1 Year.
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